HELP

REGISTRATION STEPS FOR DOCTORS AND OTHER HEALTHCARE
PROVIDERS.

To register, click on the “Register” button on the home page of findadoctor.com,
from the drop-down select “Doctor Registration”.
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Doctors Registration
FIND A DOCTOR Consumers Registration

Find the doctor [ practitioner of your choice by specialty, qualifications and office location.
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Registration is a simple 3-step process.

Step 1: Enter your NPl number and click verify, your details from our database
will be auto filled.
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DOCTOR REGISTRATION

For Doctor Membership
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By registering at this site, you can use our site for secure communication with your patients, use the

platform for patient appointments and maintain your profile for your potential patients to see!
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A popup message will appear asking you to confirm your information.
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Is the information displayed from our database correct?

After completing the first step, you will see a popup notification asking you to
verify your “Mobile No. & Email 1d.”

XXXX VERIFY

& Mobile - XXXX 3 ®

Your Email : x xxxy@findadoctor.com
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@ Do you accept new patients? YES

NEXT

Step 2: Enter your login details such as username, password, and security

question.
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STEPS STEPS STEPS

By registering at this site, you can use our site for secure communication with your patients, use the
platform for patient appointments and maintain your profile for your potential patients to see!
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Confirm Password «
F. Security Question »

@ Answer «

PREVIOUS NEXT



Click ‘I agree’ on the popup to give your consent for the display of your
information on our portal.

DOCTOR REGISTRATION

For Doctor Membership

You agree for the display of your professional information and

picture at our site. 3
STEPS TEPS
CANCEL
By registering . ____lents, use the

platform for patient appointments and maintain your profile for your potential patients to see!
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ﬂ Password+ | e
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,Q. Security Question What Is The Name Of Your Favorite Pet?

@ Answer « Mina

PREVIOUS NEXT

Step 3: Upload/Capture your profile picture and agree to terms and conditions
and submit to sign up.
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By registering at this site, you can use our site for secure communication with your patients, use the

platform for patient appointments and maintain your profile for your potential patients to see!

CAPTURE
‘ Choose File | No file chosen ‘




Activation link will be sent to the registered email ID, click on the link to activate
your account.

X
Your initial registration is completed. Your email must be S
verified. We will Send verification information to the Email
address you registered. Please Respond

Click on “Verify Email’, it will redirect you to the login page of FAD portal.

Verify Email Address for www.findadoctor.com inbex e @

o support@findadoctor.com 641PM (2 minutes ago) Yy €

tome

Dear i,

Thank you for registering on www.findadoctor.com! Before we get started, we just need to
confirm that this is you. Please click below to verify your email address:

m\

Need help? Contact our support team.



Enter your login details to login.
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N DOCTOR LOGIN

&4 [Enter Username

Forgot password?
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REGISTER AS DOCTOR

MEMBERSHIP PROFILE

Click ‘Membership’ on the home page.
Membership is the space where you can update your information.

e Find A Doctor.com Home . Membership - Appointment . CommunicationRequest . CommunicationPortal . Logout -

FIND A DOCTOR

Q dnd the doctor/practitioner of your choice by specialty, qualifications and office location
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You have the following sections in Membership to update your information.
Profile - Personal details such as Last Name, First Name, Middle Name,
NPI, Gender

General Information - Mobile No, Email ID, Degree, Tax ID, Name of
Practice, Type of Practice, Website, a space to describe your Practice



@ Find A Do Home . i Eligibility - i Portal + Logout

General Information

CLICK TO VERIFY/COMPLETE |

Specialties - you can add your specialty, sub-specialties, and expertise.

Location - you can add your mailing and practice location.

[ cLick TO VERIFY/COMPLETE )

P PRACTICE
Add

Hospital affiliations - list of hospitals the provider is affiliated.

CLICK TO VERIFY/COMPLETE |
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Training - Internship, Residency and Fellowship

CLICK TO VERIFY/COMPLETE

city Hospital Type Year From YearTo

Board Certification and medical licenses

+ Medical licensas|

[ ecuexToveREv/coMpLETE )

License

Boord Certifications|
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(| CLICK TO VERIFY/COMPLETE

SMe Name of board Generaicentificatels)  Yearcenif ca sSubspeciaity Certificates Yesrcenified

Insurance & Language Details - Accepted insurances by Provider, Spoken
languages by Provider and staff.

+ Insurances Accepted | Languages Spoken

( cuckTovERIFY/COMPLETE |
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ByYou® By your staff

Membership - Member in professional organization

( cuckTo vERIFvICOMPLETE )

Professional Organizations




APPOINTMENT SETTINGS

Click on “Appointment” and select “Setting”.
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Setting
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Find the doctor.fp by specialty, qualifications and office location
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You can set your appointment settings as per your availability.

e Find A Doct Hame - App 3 eiginiity + G Request - fon Partal - Logaut

Are you willing 1o allow appaintment requests Using our n
Portal?

v Please list emails of persons who will ba notified by FAD team on messages in the portak
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You can view the appointments requested by clicking ‘Request List’ in the
‘Appointment’ on the Home Page.

Click ‘View’ icon to see all the appointment request details.

Click ‘Approve’ icon to approve the request.

Click ‘Deny’ icon to deny the request.
s Click ‘Request response’ to view any change to the request.

e Find A Doctor.com Home -« Appointment Membership Eligibility + Communication Request Communication Portal - Logout -

Patlent ¥ Gender ¥ Emall v ¥ Request Date ¥ Time From ¥ TimeTo ¥ Stotus

ol ssha@idightremecom  [638)314-0000  05/04/2023 0915 0930 Request ﬂ n

Aisha Parveen
Aisha Parveen Female aisha@digistrernecom (638] 314-0000 05/04/2023 1145 1200 Recjuest a

Aisha Parveen emile aisha@digixremecom  (638] 314-0000 05/04/2023 0915 0930 Request u

@mdmmumr.unm Wame + Appolniment « Membership  Tigibilty « Communication Request « Cammunication Fartal +  agaut

Patlnt Appointmant nfarmetion

Appaintment for solf Patlent’s Relatlanship

Request For Aaron Slinker, M.D Location MMichigan Ave Nw Washington DC-20010
Request Date 05/042023 Visit Typa Reutine - Follow-up Visit
Request Time 0915-09:30 Reasan for visit check up

Payment Methed Insuranee Gender Female

Last Name Parvest Address Linel lineoln strest

First Name Aisha Address Line2

Middle Name City Lakowood

5 12/21f1098 State HNew Jersay

Emall Id alsho @diglxireme.com Zip Code 08701

Matile (838) 34-0000 Transaction 1D 563

Insursnes Infarmation

Policy Holder Patiant Name of Insurance Astna
Subscriber Id 123 Group Number
Payer ID

v Guarantor of Payment

Guarantor Relation to Guarantor
Last Name D08

Flrst Name Employee

Middle Name

= N f N\ \
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Click on calendar to check your appointment schedules.

+ Please list the office date and time:

Week € Jun 18-26,2025 )
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You can track your scheduled appointments on this page.

® Find A Doctor.com Home . Appointment - Membership Eligibility - i Request - Ct i Portal Logout




INSURANCE ELIGIBILITY CHECK

You can check the insurance eligibility of your consumer by clicking
“Eligibility” on the home page.
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To check the eligibility criteria, you can add your Practice Setup, Subscriber
Setup, Eligibility Request by Clicking “Add+” on the respective fields

Q Find A Doctor.com Home + Appointment : Membership « Eligibility + Communication Request + Communication Portal + Logout

m
ABC WELFARE TRUST FUND

1234567893 123123123
SARA PHYSIOTHERAPHY

1234568888 667788944 . n
Arnold Palmer Hospital for Chikdren- Pediatrc Genefics 1043273037 123123122 ﬂ
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| ADD#%

Practice Setup

Practice Nome *

Practice NPI
Fractice Tax ID

D -




e Find A Doctor.com Home + Appointment + Membership « Fligibiiity + Communication Request + Communication Portal + Logout +

meitrinh “ Sty “

ABC000001 Smith Jacoh

05/21/1980 ﬂ n
XYZ0001 Stark Jhon 03/04/1975 a u
12345 Jacob Thomas 032611968 ﬂ n
5496144507 Drmec Paul 12195 ﬂ n
ADD+

@ Find A Doctor.com Home - Appointment - Membership - Eligiblity - Communicotion Request + Communication Portal - Logaut

Create Eligibility Request +

v Eligibllity Request

Ty Individual

Payer Id

» Subscriber Search

> Patient

» Services

SAVE AND SUBMIT LATER SAVE AND SUBMIT NOW CANCEL

By clicking “Save and Submit”, you will know your Consumer’s Insurance
Eligibility. Based on which you can “Accept/Deny” an appointment request.



COMMUNICATION REQUEST

Your consumers must submit and get your approval on the “COMMUNICATION
REQUEST” before communicating with you.

@ Find A Doctor.com Home - appointment Membership - Eligibliity - Communication Request «  Communication Portal Logout -

FIND A DOCTOR

Find the doctor/practitioner of your choice by specialty, qualifications and office location
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You can “Accept” or “Deny” the request once you receive it.

- ! %

07/27/1981 SHYJU Spouse Aetna 05/24/2023 Pending

The Request Status changes from "PENDING" to "ACCEPTED" after you accept
it. Now the consumer can communicate with you through our secured
Communication Portal.

Dr. SLINKER AARCN M.D Pediatrics (Primary Care)
Family Member Name Relationship Insurance Status

SHYJU Spouse Aetna Accepted

ADD+




COMMUNICATION PORTAL

You can now receive and send mails to your consumers through our HIPPA
encrypted secure portal.

SEARCH ENGINE TO FIND A DOCTOR OR OTHER HEALTHCARE PROVIDER

You can search for a doctor (or) other healthcare provider, by clicking on
search button.

FIND A DOCTOR

Find the doctor [ practitioner of your choice by specialty, qualifications and office location.

Medical @ Mental Health
@ Substance Abuse
Acupuncture
Chiropractic
o s
Optometry @] Physical therapy

Use our comprehensive search engine to connect with over 70,000 healthcare
providers across the country, searchable by specialty and sub-specialty, Doctor’s
name and location.

Dentist

Podiatry




1. SEARCH BY SPECIALTY

e Find A Doctor.com

<|O;o.'

Family Practice

Location

Home -+ Membership - Appointment : Communication Request « Communication Portal + Logout -

DOCTORS

Find the Doctor of your choice by selecting specialty or doctor's name

N J

Select specialty

B @ v

Internal Medicine Pediatrics Gynecology Cardiology

@000

Specialty or keywords

[] 1 agree to the Terms and condition of use and MTS Privacy policy

 —
m
2 Miles

* Choose a SPECIALTY from the carousel or the drop-down menu.
* Fill in the location and set the mile radius.
* Accept the "Terms and Conditions" and the "MTS Privacy Policy" and search.

SEARCH BY DOCTOR’S/PROVIDER’S NAME:
Click on "Doctor's Name" to find a doctor by his last name or first name.

Last Name Search - Enter the Doctor’s <<Last Name>>, <<First Name >> and

search

E.g. To find a doctor called Aaron Slinker, enter Slinker,Aaron.

‘ Find A Doctor.com Home : ADbOUtFAD : WhyFAD - HealthForum . Blog « FAQs - Contact - Llogin - Register -

DOCTORS

Find the Doctor of your choice by selecting specialty or doctor's name

Doctor Name

slinkera

Aaron Slinker, M.D

Location

ion of use and MTS Privacy policy

111 Michigan Ave Nw

Washington, DC 20010

(202) 476-4177

=N

2 Miles



First Name Search - Enter doctor's <<First Name>> space <<Last Name>>

and Search.

@ Find A Doctor.com Home : AboutFAD - WhyFAD - HealthForum - Blog + FAQs - Contact - Llogin - Register

DOCTORS

Find the Doctor of your choice by selecting specialty or doctor's name

C SPECIALTY DOCTOR'S NAME )

Doctor Name Location
) aaronsl| ©) Ente
1614 Carr St -
Lakewood, CO 80214 ion of use and MTS Privacy policy
(303) 233-1704

Aaron Slinker, M.D ’ ') m
111 Michigan Ave Nw

Washington, DC 20010

(202) 476-4177

Aaron Sloterdyk, DPT
Performance Therapies Cedar Rapid, 645 32Nd ...
Cedar Rapids, |1A 52404

fnany arn anna

-

E.g.: When searching by first name, enter Aaron Slinker.
Advanced Search

Advanced search filter helps you to narrow down your search and filter the results
by zip code, gender, distance, hospital affiliation, and languages spoken. By
default, every search with more than 20 results will display a pop-up directing you
to the advanced search.

X
There are 219 doctors n tha specialty/areayou selected. |

Would you like to use Advance Search to aarow the search?

ei )




Advance Filter Option will open up by clicking "Yes."

Advance Search Filter =

Only within the zip code

Gender

Distance

2 Miles

Specialty

| Internal Medicine |

Sub-Specialty

| Internist - General Internal Medicine |

Insurance accepted
Hospital affiliation
Language spoken doctor

Language spoken staff

SEARCH FOR OTHER HEALTHCARE PROVIDERS

Searching for other health care providers is similar to searching for a doctor
except you must click on “Other Care Providers” on the home page.

e Find A Doctor.com Home - AboutFAD « WhyFAD - HealthForum : Blog « FAQs - Contact « Llogin - Register -

FIND A DOCTOR
Find the doctor/practitioner of your choice by specialty, qualifications and office location
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