HELP

REGISTRATION STEPS FOR CONSUMERS.

To register, click the “Register” button on the home page of findadoctor.com,
from the drop-down select “Consumer Registration”.

@ Find A Doctor.com Home - AbOUtFAD - WhyFAD - Health Forum - Blog « FAQs - Contact - Login - Register -

Doctors Registration

FIND A DOCTOR Consurers regitration
Find the doctor / practitioner of your choice by specialty, qualifications and office location.
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Medical

@ Mental Health
. {::) Substance Abuse
Acupuncture

Dentist

Podiatry

Chiropractic

Registration is a simple 3-step process.

Step 1: Enter your personal information such as name, phone number,
gender, date of birth, email etc.

e Find A Doctor.com Home : AboutFAD : WhyFAD : HealthForum -+ Bleg = FAQs : Contact - Llogin -+ Register -

REGISTRATION

For Member Participation

(-] &

STEPS STERS STEPS

A
o LastName *
[a]

g First Name *

A
o Middle Name

@ Mobile *

A cender-
DOB *

@ Email *



After completing the first step, you will see a popup notification asking you to
verify your Mobile No. & Email ID.

Your Email : beenuy@findadoctor.com

Your Mobile : (999) 999-9999

Step 2: Enter your login details.

3

STEPS STEPS STEPS

a User Name *

a Password *

Confirm Password *

rQ. Security Question *

@ Answer *



Step 3: Upload/capture your profile picture, agree to terms and conditions
and submit to sign up.
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STEPS STEPS STEPS

Choose File | No file chosen

Skip this step now. Add picture later
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An activation link will be sent to the registered email, click on the link to activate
your account.
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Your initial registration is completed. Your email must be S
verified. We will Send verification information to the Email
address you registered. Please Respond




Click on “Verify Emalil’, it will redirect you to the login page of FAD portal.

Verify Email Address for www.findadoctor.com inbex = a8 &
G support@findadoctor.com Fri,Mar 24, 3284M  ff A
tome -
Dear Sarah,

Thank you for registering on www.findadoctor.com! Before we get started, we just need to confirm that this
is you. Please click below to verify your email address:

Need help? Contact our support team

Enter your login details to sign in.
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CONSUMER LOGIN
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Forgot password?




Consumer Membership Profile

Click Membership on the home page.
Under Membership you can update your profile and location.

Find A Doctor.com Home i

tion Request + Communi Fortal - Llogout -
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SEARCH ENGINE TO FIND A DOCTOR OR OTHER HEALTHCARE
PROVIDER

You can search for a doctor or other healthcare provider by clicking on the
search button.

FIND A DOCTOR

Find the doctor [ practitioner of your choice by specialty, qualifications and office location.

Medical @ Mental Health

@ Substance Abuse
. . Acupuncture
Chiropractic
o x
Optometry Physical therapy

Use our comprehensive search engine to connect with over 70,000 healthcare
providers across the country, searchable by specialty and sub-specialty,
doctor’'s name and location.

Dentist

Podiatry




Search by Specialty

@‘ Find A Doctor.com Home . Membership - Appointment . Communication Request : CommunicationPortal - Logout -

DOCTORS

Find the Doctor of your choice by selecting specialty or doctor's name
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Select specialty

/
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Family Practice Internal Medicine Pediatrics Gynecology Cardiology

L_Jejele)

Location Specialty or keywords

[] 1 agree to the Terms and condition of use and MTS Privacy policy

 —
m
2 Miles

* Choose a SPECIALTY from the carousel or drop-down menu.

» Fill in the location and set the mile radius.

» Accept the "Terms and Conditions" and the "MTS Privacy Policy" and
search.

Search by Doctor’s Name

Click on "Doctor's Name" to find a doctor by last name or first name.
Last Name Search - Enter the Doctor’s <<Last Name>>, <<First Name >> and search

E.g. To find a doctor called Aaron Slinker, enter Slinker,Aaron.

@ Find A Doctor.com Home . AboutFAD - WhyFAD - HealthForum - Blog - FAQs - Contact - Llogin - Register -
DOCTORS
Find the Doctor of your choice by selecting specialty or doctor's name
SPECIALTY DOCTOR'S NAME \]
Doctor Name Location

slinkera

Aaron Slinker, M.D
111 Michigan Ave Nw
Washington, DC 20010

)
(202) 476-4177 m

2 Miles

ion of use and MTS Privacy policy



First Name Search - Enter doctor's <<First Name>> space <<Last
Name>> and Search.

E.g.: When searching by first name, enter Aaron Slinker.

e Find A Doctor.com Home : AboutFAD - WhyFAD « HealthForum -« Blog « FAQs - Contact - Login - Register -

DOCTORS

Find the Doctor of your choice by selecting specialty or doctor's name

C SPECIALTY DOCTOR'S NAME )

Doctor Name Location
) aaron sl ©) Ente
1614 Carr St -
Lakewood, CO 80214 ion of use and MTS Privacy policy
(303) 233-1704

Aaron Slinker, M.D ’ =) m
111 Michigan Ave Nw

Washington, DC 20010

(202) 476-4177

Aaron Sloterdyk, DPT
Performance Therapies Cedar Rapid, 645 32Nd ...
Cedar Rapids, |1A 52404
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Advanced Search

Advanced search filter narrow downs your search and filter the results by zip
code, gender, distance, hospital affiliation, and languages spoken. By default,
every search with more than 20 results will display a pop-up directing you to
the advanced search.

[
There are 219 doctors n the specialy/area you sefected, |

Would you like to use Advance Search to aarow the search?

ei )




Advance Filter Option will open up by clicking "Yes."

Advance Search Filter =

Only within the zip code

Gender

Distance

2 Miles

Specialty

| Internal Medicine |

Sub-Specialty

| Internist - General Internal Medicine |

Insurance accepted
Hospital affiliation

Language spoken doctor

Language spoken staff

Search for Other Healthcare Providers

Searching for other health care providers is similar to searching for a doctor
except you must click on “Other Care Providers” on the home page.

@ Find A Doctor.com Home - AboutFAD +« WhyFAD - HealthForum -« Blog +« FAQs « Contact « Llogin « Register -

FIND A DOCTOR

Find the doctor/practitioner of your choice by specialty, qualifications and office location

Q@ g%, iy

Medical @ Mental Health
Dentist
Substance Abuse

Chiropractic Acupuncture

Optometry @ Physical therapy

Other Healthcare Providers

@
®
@ Podiatry
©)




BOOKING AN APPOINTMENT WITH THE DOCTOR/ PROVIDER

You can now schedule an appointment with a doctor you've found using the
search options. Click on “View Profile” to your doctor’s details.

@ Find A Doctor.com Home Membership Appointment - Communication Request - Communication Portal - Logout
H Search Doct
Loeation Specialty or keywords Sub-specialy
Costa Mesa, CA 92626 Internal Medicine Internist - General Internal Medicine m
Clear All
Record Found 1 Advance Search Sortby | Mame (Ato2)

Click on “Get Appointment” to book an appointment.

@ Find A Doctor.com Home - Membership - Appointment - Communication Request - Communication Portal - Logout -
Home > SearchDoctors > Result
@ Gender

COSTA MESA, CA 92626 G Specialities

SIMON OUTHWAITE, M.D

[ ti)) (714) 557-6300 ] [ E@ Ge\Appoiﬂen(

@ Insurance(s) Accepted g Office Address
Aarp United Health 722 Baker St
Aetna Costa Mesa, CA 92626
>> American National Insurance Company (714) 557-6300

@ Hospital Affliations 722 Baker St

»> Saddleback Memorial Medical Center

@) Medical Schools

> George Washington University School Of Medicine

Year of Graduation: 1993 T, B MapDam T

@ Membership in professional organizations

»> American Academy Of Craniofacial Pain

By clicking "Get Appointment," you will receive a pop-up message; if

you have already registered click “YES”, you will be directed to the Appointment
Request Page; if you are not registered Click “NO”, you will be directed to the
Registration Page, where you can sign up.



@ Find A Doctor.com Home - Membership - Appointment - Communication Reques Communication Portal - Logout
] Are you registered at Find A Doctor site?

COSTA MESA, CA 92626 & specialities

I () 714 557-6300 ‘ \ (B Get Appointment

G Hospital Affiliations
Memorial Medical Centes

Fill in the Appointment Request Form

You must provide the following information in order to request an appointment
with the Provider, who may accept or decline the appointment based on the
Insurance Coverage Details and services offered.

Appointment Information, you can select a date, time, payment option
(insurance or self-pay), visit type, and reason for the visit.

Patient Information, you can book for yourself, your spouse, your child, or
someone else, filling in basic information such as personal details.

Insurance Information, you can give insurance information to help the
healthcare provider decide whether to accept or deny the appointment.

Guarantor of Payment Information, you must provide an information to the
provider as to who will pay for the treatment.



@ Find A Doctor.com Home - Membership - Appal - comm Communication Portal - lageut

H

Appointment Information
{‘"\ & -
Det ’
Simon Outhwaite, M.D B Date e
cteanist {nternal Medicine) @Location 22 Baber . Costa Mesa CA92626

Visit Type

First Time Visit?

Payment Method? nsurance

& ViewProfie & View on Map

Reason for visit

Patient Information

Who is the appointment for? salf

Last Name

First Name

Middle Name

008

Gender

Email

Mobile

Address

Address Linel

Address Line2

city

State

Zip Code

Insurance Information

Policy holder

MName of insurance:

Subscriber Id

Group Number

Payerld

Guarantor of payment Information

Whais the Guarantor of payment?
Last Name

First Name

Middle Name

DOB

Employer

[ 1agreeto participate in the communication portal of the site to send and receive information from the dector(s) selected.

o

After submitting the form, the status in the Appointment - Request List remains
“‘Request” until the provider accepts/denies the appointment.

Q Find A Doctor.com Home - Membarship

Communication Request « Cammunication Portal « Logout




You can Cancel Appointment using the corresponding icon.

@ Find A Doctor.com Home - ip - App - communi quest - Cor Portal - Logout -

Location * RequestDate

Kathryn Albayrak, MD Catiyn Stark 05/27/2023 1815 Request B ag
Kathryn Albayrak, MD Catiyn Stark 05/27/2023 2000 Request W
Edith Pryce, M.D Catlyn Stark 05/03/2023 20115 Request B a
Stephen Ajl, MO Catlyn Stark 21:30 Request B n E

You can Change Appointment using the corresponding icon.

Find A Doctor.com Home - C c Request « C ion Portal «+ Logout

¥ Patient ¥ iocation ¥ RequestDate ¥ Time ¥ Staws

Ko Aoy MO Catmtark osraraozs 200 nogquen G0
Eoth yee D os/a32023 aons weques BO0D

Simon Outhwaite, MO

04/29/2023 2130 pequest B a

Stephen Ajl, MD Catlyn Stark

A pop-up message appears, allowing you to cancel the existing appointment and
create a new appointment form.

@ Find A Doctor.com Home » Membership + Appoiniment « Communicotion Request « CommunicationPortal  Logout =

To change the appointment date, kindly cancel the existing ey

appointment and create a niew one

ok ) m

i
¥ Locatior

6623 5, 3
Kathryn Albayrak, M.D Catlyn Stark & E— —_— Request B 8
AL 92 New Orlgans LA7OT18 .
2 e Bldg :
Kathryn Albayrak, M.D Catlyn Stark 2000 Request
Edith Pryce, MO Catlyn Stark 05/03/2023 2015 Reques [z W =]
722 Baker St Costa Mesa CA-
Simon Outhwaite, MD Catlyn Stark i 05/03/2023 2015 Cancelled
The Brooklyn Hospital Center
Stephen ALMD Catlyn Stark 121 Dekalb Avenue Brooklyn 2130 Request [ | ~ |

NY-11201

The existing appointment in the Status Row will be cancelled when you click
|IOK.|I



COMMUNICATION REQUEST

To communicate with your doctor, you must first create a "COMMUNICATION
REQUEST" in order to gain consent from the doctor.

e Find A Doctor.com Home - Membership - Appointment . Communication Request - Communication Portal - Logout

FIND A DOCTOR

Medical @ Mental Health

Dentist
@ Substance Abuse
Podiatry

Acupuncture
Chiropractic ”
=
Optometry Physical therapy

You can add your family members to the same doctor with this one-time request.

Click on the “Communication Request’, and “ADD” the Doctor whom you wish
to communicate with.

e Find A Doctor.com Home . - G tion Request

]
+ Dr. AJLSTEPHEN MD Padiatrics (Primary Care}, Prosthodontics
+  DrALBAYRAK KATHRYN M.D Internist - General Internal Medicine
+ Dr. PRYCE EDITH M.D

Adolescent Medicine, Adolescent Medicine Adolescent Medicine Adolescent Medicine Cardiology - Adult

( apo+ )

W

Eg: you need to “ADD” Doctor details and the member details of whom you

are requesting a communication for (Eg. self, spouse, child or others) along with
the insurance details



@ Find A Doctor.com Home - P - App t com

jest - Com - logout -

]

+ | Dr.ALVAALEJANDRO MD

+ | DrAILSTEPHEN MD

+ | Dr.ADLER MARC MD

+ | Dr. ALBAYRAK KATHRYN MD

+ | DrPRYCEEDITHMD

ADD+

Psychiatry Psychiatry-General
Pediatrics (Primary Carel Prosthodontics
Internist - General Interns| Medicine

Internist - General Internal Medicine

Medicine Adolescent Medicine Cardiciogy - Adult

Doctor

Name

Credential

Phone

Member Name *

Relation

Insurance *

Notes

Dr. SLINKER AARON
Pediatrics (Primary Care)
111 MICHIGAN AVE NW
WASHINGTON, DC 20010
(202) 476-4177

SHYJU

Spouse

Aetna

Doctor Request

Pediatrics (Primary Care)

WASHINGTON

20010

Click "YES," on the pop-up message and the Doctor's information is added to

your end.

Membership +  Appaintment

@ Find A Doctor.com Home -

Communication Request

Communication Pontal -+ Lagout -

]

4  DrLALVAALEJANDRO MOD

4 DrAJLSTEPHEN MD

4 Dr.ADLER MARC MD

4+ Dr ALBAYRAK KATHRYN MD

4+ Dr PRYCEEDITH MO

ApD+

Paychiatry,Psychiatry-General
Pediatrics {Primary Care} Prosthodantics
Internist - General Internal Medicine
Internist - General Internal Medicine

Adolescent Medicine,Adolescent Medicine Adolescent Medicine Adolescent Medicine Cardiology - Adult

Doctor

Name

Credential

Phone

Member Name *

Relation

Insurance *

Notes

Dr. SLINKER e
Do you want to submit the changes?
Dr. SLINKER

M.D

(202) 476-4177 7o

SHYJU
Spouse

Aetna

Doctor Request

itrics (Primary Care)

HINGTON

20010




The status will remain "Pending" until the doctor accepts the request.

Dr. SLINKER AARON M.D Pediatrics (Primary Care)
Family Member Name Relationship Insurance Status
SHYJU Spouse Aetna Pending
ADD +

The doctor has the option to accept or reject the request after receiving it.

Find A Doctor.com Home - Appointment - Membership - Eligibility - Communication Request - Communication Portal - Logout -
Beenu Y 07/27/1981 SHYJU Spouse Aetna 05/24/2023 Pending m

If the doctor "ACCEPTS" the request, the status on your end changes from
"PENDING" to "ACCEPTED."

Dr. SLINKER AARON M.D Pediatrics (Primary Care)
Family Member Name Relationship Insurance Status

SHYJU Spouse Aetna Accepted

ADD +



COMMUNICATION PORTAL

You can now establish communication with Doctor "SLINKER AARON" using our
secured Communication Portal.

e Find A Doctor.com Home - Membership - Appointment . Communication Request - Communication Portal - Logout -

FIND A DOCTOR

Medical @ Mental Health
Dentist
@ Substance Abuse
Podiatry
Acupuncture
Chiropractic P
Optometry Physical therapy

Other Healthcare Providers

In the Communication Portal, the "SEND TO" field displays a list of doctors who
have accepted your communication request.

e Find A Doctor.com Home ™ Ci Request : Communication Portal - Logout -

(" compose )

@. Sothir I

You can now securely exchange medical records with your doctor by using the
Attachment Field. All of this information is securely stored in accordance with the
HIPAA ACT of 1996.
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